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BID NOTICE 
The Eastern Cape Liquor Board invites prospective bidders to bid for the following:
	No
	BID REFERENCE NUMBER
	DESCRIPTION OF SERVICES
	CLOSING DATE
	ENQUIRIES

	1
	ECLB BID NO./005/2026/27
	PROVISION OF PRIVATE CLOUD HOSTING SERVICES FOR THE EASTERN CAPE LIQUOR BOARD ICT APPLICATIONS AND INFRASTRUCTURE
	03 July 2026 @ 12h00 midday
	Technical Enquiries
Contact Mr. A Kawa 
Tel No. 043 7000 900

	2
	Compulsory Briefing
	Virtual Meeting will be held via
Microsoft Teams and the link must be requested from Hlengiwe.Vakele@eclb.co.za , Thando.Dindo@eclb.co.za
  or Aduma.Kawa@eclb.co.za

	Briefing date:10 June 2026 @ 11h00 am
The link must be requested before 11h 00 am and no one will be allowed to connect after 11:15
	SCM Enquires
Contact Ms H. Vakele
Tel No. 043 700 0900




Bids are hereby invited from the suitable and qualified services providers/ bidders to submit bids for the above-mentioned bid.
Bid documents will be available from ECLB Head Office as from 05 June 2026 during office hours (08:00 to 16:30) Monday to Thursday and (08:00 to 16:00) on Friday upon the payment of non-refundable deposit of R100.00 per set of documents which is deposited to:
Name: Eastern Cape Liquor Board, Bank: ABSA Bank Branch: East London, Account type: Cheque, Account no:41 1266-7302 , Branch no: 632005
As reference kindly use the Bid Number and company name: (005/2026/27) Name of company) Please provide the deposit slip as proof of payment on request for the bid documents.
The completed documents and any supporting documentation must be placed in a sealed envelope clearly marked” PROVISION OF PRIVATE CLOUD HOSTING SERVICES FOR THE EASTERN CAPE LIQUOR BOARD ICT APPLICATIONS AND INFRASTRUCTURE  and deposited in the Bid Box situated in the ECLB Head Office reception area, in Beacon Bay Crossing by 12:00pm on the 03 July 2026 at 12h00pm. Submission register to be signed by all the submitting bidders.
[bookmark: _Hlk168570836]EVALUATION CRITERIA

[bookmark: _Hlk152750998]POINTS WILL BE AWARDED IN ACCORDANCE WITH THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT (PPPFA) of 2000 AND PREFERENTIAL REGULATIONS OF 2022. 

[bookmark: _Hlk152750957]The Three stages Evaluation will be employed.

1. STAGE 1: COMPLIANCE
                        Bidders must comply with the set of compliance requirements stated in the bid 
                        documents.

2. STAGE 2:  FUNCTIONALITY

                        All bids received will be evaluated according to Functionality Criteria in stage 
                        2. Only service providers who meet the minimum threshold of 70 points will 
                        proceed to stage 3.

3.STAGE 3 : PREFERENCE POINTS SYSTEM OF 80/20 FOR PRICE & THE SPECIFIC 
                         GOALS

STAGE 2: FUNCTIONALITY CRITERIA (Refer to the full TOR the bid for details)
	Functionality Assessment
	Maximum Points

	Cloud Infrastructure and Architecture (15 points)
· Detailed solution architecture diagram = 10
· Description of infrastructure (computer, storage, network) = 5
· None submission = 0
	15

	Security and Compliance (15 points)

· ISO 27001 certificate Tier II = 15
Provide certified certificate not older than 3 months to claim points.
	15

	Business Continuity (15 points)
· Documented Disaster Recovery Plan (DRP) = 5
· Details of secondary/DR site location = 5
· Evidence of DR testing reports = 5
·  None submission = 0 points
	15

	Project Team Qualification (15 Points)
· Systems Engineer (Cloud Qualification, Azure equivalent) = 5
· 2nd Line Support (Degree/Diploma IT or any ICT related Qualification NQF Level 6) = 5
· Account Management qualification (ITIL or COBIT) = 5
· None submission = 0 points, 
Provide certified certificates to claim points and such certification must not be older than 3 months.
	15

	Monitoring and Reporting (15 Points)
· Description of monitoring tools (e.g., dashboards, alerts) = 5
· Sample monthly SLA report (Patch management, server availability report and backup report) = 5
· Sample security report (Cyber security report) = 5
· None submission = 0 points
	15

	Experience in Cloud Hosting and Track Record (15 Points)
· 3 Reference letters (on client letterhead) = 15 
· 2 Reference letters (on client letterhead) = 10 
· 1 Reference letter (on client letterhead) = 5 
· No submission = 0 points
Bidders must submit reference letters confirming provision of similar services, letters must be not older than 5 years. The ECLB reserves the right to verify the authenticity leases/reference letters submitted by the bidder.
	15

	Data Location (10 Points)
· Required Evidence:
· Declaration of data centre location (must be in South Africa) =5
· Proof of ownership or lease of local data centre = 5
· None submission = 0 points
	10

	Total Points
	100



N.B. Bidders must provide sufficient proof/documents to justify awarding the points above and such proof should include details of contactable references to Evaluation Criteria above. A bidder must obtain a minimum of 70% in stage one to proceed to the next stage of evaluation (i.e Pricing and preferential point system). Points scored by qualifying bidders in Stage 2 will not be taken into consideration for evaluation in Stage 3.

STAGE 3 PREFERENCE POITNTS SYSTEM
	CRITERIA
	POINT SYSTEM

	Price
	80

	Specific Goals
	20

	Total
	100


A copy of CSD report, Shareholders, Directors, Trustees, Partnerships i.e Joint Venture or Consortiums MUST submit relevant information regarding company ownership. Documents required include Identity documents, Share Certificates, Medical Certificate and Proof of Address (i.e. Utility Bill or Lease) as proof of Specific Goals.  When the above documentation is not provided as proof the company will automatically score zero points for specific goals.
Technical Related Enquiries:			Procurement Related Enquiries:
[bookmark: _Hlk168570528]Mr. A. Kawa						Mrs. H. Vakele 
Eastern Cape Liquor Board				Eastern Cape Liquor Board	
10 Beacon Bay Crossing 				10 Beacon Bay Crossing
Beacon Bay East London   				Beacon Bay East London
Tel. No.: 043 700 0900 				Tel. No.: 043 700 0900	
Email Add.: Aduma.Kawa@eclb.co.za		Email Add.:Hlengiwe.Vakele@eclb.co.za

image1.png
S

I_EASTERN CAPE

IQUOR BOARD




